WORKSPACE FUNCTIONALITY, TOOLS AND TIPS

Embedded and Standalone Workspaces

The active workspace on IEC DDMS is the default location for most storage and retrieval
actions. The active workspace can be viewed in the Pro/E with the embedded browser.

The embedded browser offers full PDM functionality because it can access and reference
your Pro/E session, your local workspace cache, the server side workspace in the Product
you are working with, and the “commonspace.” Remember: the workspace is your
personal cabinet that only you have access to and control over. Not even the
administrators can view and/or control your workspace. There is a “client-side” and a

“server-side” workspace (see the DDMS User’s Guide for additional information). The
commonspace is the area of DDMS containing all CAD and CAD related data.

il
File Edit View Insert Analysis Info Tools Window Help
EEEEEE EE L e R = EEE R AR
o 7|6 i EBENILD * =
@ Folder Navigstor Address [hitps.//iec msfc. nasa gov/Windchillnetmarkts.Jsp./product st Fles jsp Zoidproduct % 7Ewt pdmlink PDMLink Product 34295343 =] @co v
[ In Session = &
%‘f e Visualization Cc | Learn | Help | Publications | E-mail Page [. Hot Lin o~
=yl mik= brown testing on DDMS| MSFC DDMS X,
e — Design and Data Management System w
Mastuwork Nsighborhood . o Search:| X
Products List | Details Profile Product Structure Team Assignments Change Monitor Forum Workspaces |IEC Reports T Gl
PRACTICE UPPERSTAGE % Recent Products: | =l B 0‘;
Product used for Practice Activities Search within this product:
:| ~ Folders C
&0 “:ﬁ C’ngw PEEE De)\ce'te Add to Hot Links Add To Project Promote SBv:]As NK::E d cupsg ‘ Craste Folder c.e:?e}pm c..meﬁa'
Name | ‘ | |Acu0ns |Number ‘Version |
I pC1(01) ELEMENT MANAGEMENT @ See Actions :
= »C1[02) INTEGRATED UPPER STAGE @ See Actions
[~ b C1(03) STRUCTURES & THERMAL @ See Actions
-+ (1 (04) MAIN PROPULSION SYSTEM @ See Actions
I + (1 {A) Integrated Main Propulsion § @ See Actions
b r (1 00) Integrated MPS Control @ See Actions
: I (1 01) Integrated MPS Product @ See Actions
r (1 98) Integrated MPS Trades @ See Actions
I (1 99) Integrated MPS Obsaolete @ See Actions
m 1 (B) LH2 System @ See Actions
'l 3 {C) Oxygen Fluid System @ See Actions
ol (1 (D) Pressuriz & Pneumatic System @ See Actions
|m 1 {E} Umbilicals & Disconnects @ See Actions
I 1 (F} KSC - Umnbilicals & Disconnec @ See Actions
m 3 (Z) Drop Box @ See Actions
[~ b C1(05) REACTION CONTROL SYSTEMS @ See Actions
<|'_ B-C1/07) TVES - GRG (3] See Actinns | _";I

Embedded Browser View of Commonspace

DDMS SUPPORT GROUP
2/25/2008
Page 1 of 7



WORKSPACE FUNCTIONALITY, TOOLS AND TIPS

Pro/ENGINEER

File Edit View Insert Analysis Info Tools Window Help

=lolx|

EFEEEE R e =

J

o
e

80 0[0]]a ks

o %||§§|EM @Bmwse(l

o i SRR AR NE N

s Folder Navigator Address [ il AthGWwt enterprise. URL Pracessor/URLT:
(] In Session

#-E DDMS

=y Wl mike brown testing on DDMS
S iesbrownma

Products List | Details Profile Folders Product Structure Team Assignments Change Monitor Forum IEC Reports T

R PRACTICE UPPERSTAGE 3% Recent Products® = B E
Product used for Practice Activities
Contents of mike brown testing {Active Workspace) (10 of 10 items)
| [File | Edit [View |
< + =] & s b2 s i i)
- Add to Remove Upload Chedk In Chedk Out Undo Updste Auto Copyto Cresle Part c
Workspace Chedk Cut Ai::ghe Clipboard DD
[T File Name | Number | Name | Status | ‘ | ‘H_ﬂ
] MAB_012008_G._.ENK_HINGE-ARM mab_012008_goosenk_hinge-... Checked In L I
L] MAB_012008_H__AlL_BRACKET_A mab_012008_hinge_al_brack_. Checked In i@«
] MAB_012008_H..E CRES BRKT_A mab_012008_hinge_cres_brk... Checked In L7 I
o MAB_012008_HINGE_RIVET A mab_012008_hinge rivet a_. Checked In & ]
; L] MAB_GOOSENEC...HINGE_012008A mab_gooseneck_hinge_01200... Checked In b
< " mab_goosenec_..e_012008a.asm MAB_GOOSENEC..E_012008A ASM mab_gooseneck_hinge_01200_.. Checked In @ <
" mab_012008_g__hinge-arm_prt  MAB_012008_G__HINGE-ARM PRT  mah_012008_goosenk_hinge-_. Checked In o d
[T mab_012008_h_.bracket_a.prt MAB_012008_H_.BRACKET_A.PRT mab_012008_hinge_al_brack.. Checked In o«
I~ mah_012008_h_es_brkt_a pt  MAB_012008_H_ES_BRKT_APRT mah_012008_hings_cres_hrk__ Checked In g
[~ mab_012008_h...e_rivet_a.prt MAB_012008_H..E_RIVET_APRT  mab_012008_hinge_rivet_a... Checked In @ |

Products List | Details | Profile | Folders | Product Structure | Team | Assignments | Change Mo

Home | Product | Project | Change | Library

Powered by Windchill® About Windchill  Copyright ® 2005 Farsmetiic Te

Click hare to ragert & oroblem or suogesti |

< | o

Embedded Browser View of Workspace

Fio NN o NN - )

New »| | Revise | Event Manager I
Open »| | Set State
Edit Properties
Check Out
Undo Check Out Associate
Check In Auto Associate Parts
Lock Disassociate
Unlock
Workspace Preferences
Upload
Add to Workspace
Rename
Remove
Update
Synchronize Workspace

Embedded Browser Available Functions

DDMS SUPPORT GROUP
2/25/2008
Page 2 of 7

RN ;»ﬂ

x

‘%E




WORKSPACE FUNCTIONALITY, TOOLS AND TIPS

You can also view a workpace from a standalone browser (for example, Microsoft

Internet Explorer or Mozilla) that is not linked to a Pro/ENGINEER session. In this case,
however, you only have access to the server-side workspace and the commonspace. This
means that your available operations are fewer and limited to meta data only transactions.
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Stand-Alone Browser View of Workspace

A workspace viewed from a standalone browser is interactive only with DDMS and the
server-side workspace contents (no ProE). The menu options are limited. The following
options are not available in the File menu:
Creating a new CAD document

e Lock

e Unlock

e Upload

e Synchronize Workspace
Note: The Open > in Pro/Engineer option can only work if Pro/E is installed on your
machine.
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Working Offline

Working offline is not recommended procedure. However, there are times when users
may be forced to work offline. Here are some of the things that have been found to cause
the workspace to go offline.
e DDMS is taken down while you are still connected to the server.
e The local client cache has been exceeded. If this happens and you are forced to go
offline, your model(s) may not be retrievable because the content is not available.
If you are using the standard configuration loaded by IES Support your cache
limit setting (dm_cache_limit 0) in the config.pro file is already set to avoid this
problem.

In such cases, the following need be remembered.

e Server operations (for example, Save and Upload, Download, Check In, Check
Out, Association, Revision, Create Part or CAD Document, and so on) are
unavailable.

e When working offline, the workspace user interface is unavailable. You can
access your workspace items by using either of the following user interfaces:

1. The Pro/ENGINEER Wildfire File > Open dialog box
2. The File List HTML page that opens in the embedded browser when you
select an offline workspace in the Folder Navigator

Working with “No Server”

This function is different than setting the server to “offline.” If you set it to “No Sever”
(by double-clicking these words in the Tools/Server Registry dialog box) you will still
have access to such functions as “Rename.” This is useful when you have large
assemblies that you want to bring into a workspace from the hard drive. You can save the
models to a workspace while connected to the server. Then you can go to “No Server”
and perform the renaming function.

Working “ Offline” versus Working with “No Server”

The difference between working offline and with no server is that if you are working
offline, you can synchronize your local workspace with the server side workspace. This
means that all of the changes made can be uploaded once the server is back online. This
is not possible while working with “No Server.” With the latter, you need to explicitly
bring the objects saved on the local drive into a ProE session and save them to the active
workspace.

Keeping Workspaces Up to Date

It is recommended that you add the “Compare Status” field to your workspace table view.
See the DDMS User Guide for performing this action. Having this column will keep you
alerted when the data in your workspace is out of date.
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Upload and Synchronize

The workspace offers two actions, Update and Synchronize Workspace that you can
use to keep your workspace current. The Update action is used when modifications to an
item made by other users or by you in another workspace may cause your current
workspace item to become out-of-date. You may select one or more items to update (for
example, when their status column symbols indicate they are out-of-date). In addition you
can select the Update action without pre-selecting an item. In this case, the Update page
is automatically populated with any out-of-date items from the workspace. After you
specify how you would like the content handled (for example, whether or not to update,
download, or link for download as needed), executing the update adds the latest iteration
of an out-of-date item to the workspace.

You can use the Synchronize Workspace action to explicitly refresh all workspace items
that have become stale in the cache due to more recent changes made on the server by
another user or by you in a standalone workspace/browser. One example would be if you
used a standalone browser to modify attributes on a workspace item. An explicit
synchronization with the server would be required to communicate those changes to the
local cache.

Workspaces with Incomplete Dependant Items

Users will encounter Check-In failures whenever an attempt is made to Check-In a model
with incomplete dependents - also referred to as “torn sheets.” Incomplete items can
appear in the workspace if you save an assembly to the workspace and there are name
references to a file that cannot be saved to the workspace (perhaps because it was
suppressed in the assembly file). The issue is that all the required information to make the
item complete is absent.

You can resolve this problem by Replacing the missing item.

1. From the information page of an incomplete item, select Replace from the actions
drop-down list and click Go. The Replace page appears. Clicking View Details
returns you to the information page of the incomplete item.

2. Search or Browse to find a document to replace the incomplete item. When
selected, the new document is displayed in the New File Name field. Clicking
Cancel returns you to the information page without replacing the incomplete
item.

3. Click Ok to replace the incomplete item with the selected document. All the
parents of the incomplete item in the workspace are updated to reflect the selected
item and the incomplete item is deleted. If the parents are in Pro/ENGINEER
session, you are prompted to replace the items in session. To persist the changes
after replacing the incomplete item, upload the documents.
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Workspace Corruptions

Workspace corruptions can occur under various circumstances. The following methods
are useful in correcting instances of workspace corruption.

1. Cannot Check-in Models
Go to Tools/Server Registry and select “No Server” (don’t erase model)
Save the model to you local hard drive
Reconnect to the server via Tools/Server Registry (select the server)
Perform “Undo Check-Out” of the model
Erase the model from the ProE session and remove the model from the
active workspace
Open the model from local drive (from step “b” above)
Save the model into the active workspace

i. This will save the model into your local cache

ii. This will result in a “Filename Conflict” message

iii. You will resolve this problem in the next steps
h. Check-Out the server version of the model

i. This will give you control of that model
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ii. This will also allow you the option to "Reuse" £ the model as
saved into the active workspace
iii. This actions clears Filename Conflict message
I. Try checking the model in again
2. Removing Workspaces

a. Itis possible that you can have old workspaces that are causing problems.

b. Having old workspaces can also exhaust local cache storage capacity -
which can lead to corruption problems.

c. You can go to the “workspaces” choice and delete these old workspaces. It
is recommended that you not keep workspaces around unnecessarily.

3. Complete Corruption

a. Sometimes it is best to completely remove the problematic workspace.
You can do this by removing the active .wf folder created with the ProE-
DDMS session.

b. Close out of ProE.

c. Go to D:\Documents and Settings\brownma\Application
Data\PTC\ProENGINEER\Wildfire (your user folder will be under your
name - not “brownma”).

d. Move the .wf folder from this location to another location. It is
recommended that you create another folder under the user name (example
name: old.wf files) and move the current .wf to this location. Rename the
.wf file (example: jan013008.wf).

e. Re-launch Pro/Engineer. This will create a new .wf file in the original
location. You will need to go to Tools/Server Registry to reset the server
location.
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